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HANDCRAFTED WEBSITES

A Website is unlike any other marketing venture. The unique ability of
the World Wide Web is that it cannot be stuffed into a file folder, tossed
in the trash or wear the soles off the shoes of a pressurized sales person.
A Website is an enduring, flexible marketing and sales tool.

The primary goal for every Website we create is to
provide an intuitive user experience in an environment that displays
the unique look, feel, and voice of the client. We believe each client
deserves a collaborative, customized approach.

FOCUSED MARKETING

We are initially driven by the age-old formula of advertising—
who is your target, what are your objectives and how can we
best achieve your goals?

Interpretating these core guidelines into a creative visual and interactive
design is our passion. Developing strategic Web pages can provide
a powerful channel for your marketing objectives. Pages
specifically devoted to merchandising, mailing lists, and club sign-ups
can build your community and customer base, and ecommerce
can facilitate sales or enhance existing sales channels.

Email marketing is an innovative and targeted
tool to communicate directly to your customers with customized
messaging. This creates an opportunity to speak to your customers
real time about your latest news and special events or offerings.
A well designed email campaign will increase sales and drive
traffic to your Website and further solidify your connection
to your customers.

Our goal is to grow your business. Our job is to enlighten our
clients to the marketing opportunities the Web has to offer and
provide the means in which to use them.

INSPIRED DESIGN

We are branding snobs. Keep your brand intact and your customers
will remember you. How could a rancher identify his own herd without
his brand? It may be your ‘brand’ or identity is not what you dream
that it could be. We can clarify your vision, explore your style, and
develop one that you are proud to stand behind. We will use
your unique identity to further brand your Website.

With 20 years of design under our belts our
experience serves our creative endeavors well. Inspired by a targets’
style, our clients objectives and their brand we strive to interpret
this information into a presentation that will engage the eye.
We are also rather opinionated about interactive design—or
rather we know that users are opinionated and why. Navigating
through a Website should be fluid and appear almost familiar.
If it’s fast, fun and creative, all the better.
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INVENTIVE TECHNOLOGY

A Website can truly succeed as a tool if it is built by an experienced,
insightful and inventive programmer. There are programmers that
can help with your domaine name and your hosting. They can build
code in html and register with search engines. | like to refer to
my programmers as ‘Engineers.” While they can do all of the tasks
of a programmer their minds go much deeper into the intimidating
realms of the ‘database.’ What is nice is that our clients need not
know nor understand how a database works, only what it can do.

Editing your own site is empowering. Easily
accessed through a browser window a client can update their site
by editing text and refreshing their pages with new images. Remove
old news, update announcements, and add new products.

Your mailing list is your most important
communication tool. As your users sign-up the list grows in your
database. These are your enthusiasts—the ones that want to
be informed when you've got something great to say or something
new to sell.

Administrative tools can track and produce
reports on how a user moves through your site or how they’ve
responded to a recent email announcement. This tool can produce
a lot of information and can be customized to your needs.

Ecommerce is the online solution to consumer sales.
Every client needs a customized structure to their sales and security
that their buyers demand. Fully enabled ecommerce integrates
sales with your accounting software, credit card transactions
and shipping and delivery tracking and communicates confirmation
to your customer.
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NICE THINGS THEY'VE SAID

“Ronna has the most incredible design eye! She has enabled us to
communicate the feeling and tone behind our company to website
visitors, something | didn't think was possible without human personal
interaction. Because people are so struck by the design of our site,
Ronna has literally made our online business viable.”

Ryan MacDonnell
General Partner, Round Pond

“Ronna pairs a deep grounding and understanding for marketing and
what works, with an intuitive talent for capturing the essence of an
idea. Design is obviously not so much about the designer as it is about
the client. She’s particularly skilled at intuitively conveying the client’s
subconscious desires. She is an extremely talented designer.”

Jeffrey Caldewey
Package Designer & Brand Development

“] just have to tell you that | just love Wilson Daniels website. I've
had to help a few of the newer reps get some fact sheets together
and life was simple using your website. It all made sense; it was
organized the way | expect it to look and then actually find what I'm
looking for! Unbelievable! Again, just fabulous. | love it!

Connie Ornellas
Pac Martin Scott Wines, Ltd.

“I've worked with Ronna for more than 20 years and have always
found her to be extremely creative. She has a very special touch and
feeling for the subject matter, relating particularly to wine, and provides
a design that has broad appeal and immediate impact.”

Elliott Mackey
Publisher, Wine Appreciation Guild

“As managing partner of Digital Talent Agency, | had the opportunity
to recommend and place the most talented online and traditionally-
trained creative talent. Whenever a client was in need of a top art
director or a graphic designer to handle their identity systems, logo
design and site design, Ronna was always the first person we turned
to. Professional, efficient, and versatile she understood the client’s
needs and delivered creative solutions that usually surpassed their
expectations while staying within their targeted budget. When the time
came to design and execute the logo, marketing collateral and identity
systems for my two companies, we selected Ronna over many
other established artists in our portfolio and she nailed it.”

Steve Kirsh
Co-founder, bSource.com and Digital Talent Agency

Additional references available upon request.



